
HPMS Email 

 
 

Date:  November 25, 2019 

Subject:  Contract Year 2021 Model of Care Training 

CMS notifies organizations of training on contract year 2021 Model of Care (MOC) submission 
requirements for Special Needs Plans. MOC submissions are due in HPMS by 8pm EST on 
February 12, 2020.  
 
Please note that organizations whose MOC approvals expired on December 31, 2019 must 
submit a new MOC by February 12, 2020. In addition, Chronic Condition Special Needs Plans 
must now submit a MOC annually. For more details, refer to the HPMS memo titled “Changes to 
the Model of Care Submission Requirements,” issued November 28, 2018.  
 
Model of Care (MOC) 1 - 2 Training Call  
Tuesday, December 3, 2019, 3:00 – 4:30pm EST  
Log-In Information:  
Event address for attendees:  
https://ncqaevents.webex.com/ncqaevents/onstage/g.php?MTID=e80324310d2ed8e3c20f1f5397
4650759  
Event number: 626 035 817  
Event password: mE2mYYew  
 
Model of Care (MOC) 3 - 4 Training Call  
Thursday, December 5, 2019, 3:00 - 4:30pm EST  
Log-In Information:  
Event address for attendees:  
https://ncqaevents.webex.com/ncqaevents/onstage/g.php?MTID=eeb769c1a5366e40aaa4159f6fd
75fe85  
Event number: 620 272 817  
Event password: Rd993qAM  
 
SNP MOC Pre-Submission TA Call  
Tuesday, January 14, 2020, 3:00 - 4:00pm EST  
Log-In Information:  
Event address for attendees:  
https://ncqaevents.webex.com/ncqaevents/onstage/g.php?MTID=e050f692c6888e5604721e08db
95d3621  
Event number: 624 100 083  
Event password: EvaNmJD3  
 
SNP MOC Cure TA Call  
Thursday, April 16, 2020, 3:00 - 4:00pm EST  
Log-In Information:  
Event address for attendees:  
https://ncqaevents.webex.com/ncqaevents/onstage/g.php?MTID=e5e26c41b6adde660f8b0b002c
08a2d4f  
Event number: 628 752 671  
Event password: Zc5dqGDe 


